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Calls from the public

Referred, filtered or 
processed into a call

Calls dispatched to 
responding units
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“We can’t send anyone 
anywhere to do anything until 

we find out where you are”



If  you misdial, 
stay on the line

The caller we 
want is on scene Don’t wait to call

Every medical or 
fire call should be 

on 911
Learn CPR

We’re not 911 for 
everyone, 

although we’re 
happy to help
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